
 
 
 
 
 
 

 
 

 
  
 

C3 Onetouch FAILURE LOG 
 

The new generation C3 control panel with touch sensitive buttons has a new function 
called FAILURE LOG. There is possibility to log over 20 failures combined with failure 
time and date. 

To enter the LOG – hold  for 8 sec. 
 

 
 

 
 

 
 
  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note:   Class A (11A) failure, unit will continue operating.  
                 Class B (01B) failure, unit will be stopped due to emergency. 

 

Failure 
code Failure 

01B Supply fan breakdown 
02B Exhaust fan breakdown 
03B Rotary wheel breakdown on winter season 
04B Electrical heater overheating 
06B Fire alarm 
09B Supply air temperature probe breakdown 
10B Exhaust air temperature probe breakdown 
11B Outside air temperature probe breakdown 
12B Plate heat exchanger temperature probe breakdown 
19B Too low supply air temperature (<5°C) 
20B Too high supply air temperature (>45°C) 
27B Too low return water in heating coil (<9°C) 
28B Frost possibility in plate heat exchanger 

  

11A Rotary wheel failure on summer season 
13A Electric heater is off because of too low air flow 
15A Supply air filter is clogged 
16A Exhaust air filter is clogged 

Number of 
failure 

Time 

Failure code 

Date 


